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Corporate Office
1528 Sand Hil Road
Living With Purpose
Hummelstown, Pennsylvania 17036
We offer complimentary consultations, support groups, and other helpful
resources.
717-520-0330To learn more about Providence Place’s memory support programs,

How to Choose a Memory Support Program
The process for choosing the right program can be simplified if you know
what to look for and what questions to ask. In preparation, it’s important
to know what budget you are working within as well as your expectations
for the person’s care.

Living With Purpose

contact one of our experienced Senior Living Advisors today.

The following checklist will help you evaluate the quality
of the program and community you are considering.

Comparison
Facility

Questions to Ask:
• Does the community offer a program specially designed for
residents with dementia?

✓

• Will the staff accommodate residents’ personal preferences?

✓
✓

• Are individual and group activities offered throughout the day
and evening?
• Do caregivers receive on-going dementia training?
• Are resources available to address residents’ behavioral needs?
• Is a licensed nurse on-site at all times?
• Does the program have a designated manager?

✓
✓
✓
✓

What to Look For During Your Visit:
• Easy access to a secure outdoor area
• Residents’ hygiene and grooming is maintained
(i.e., clothing, hair, nails)
• Pleasant and homelike decor
• An environment free from odors and distracting sounds
(i.e., ringing alarms, bells, phones)
• Staff communicating respectfully with residents
• Residents are given choices at mealtimes
• Visible staff that are readily available to assist residents
• Ample indoor and outdoor walking areas
• Clean, well-maintained resident rooms and living spaces
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✓
✓
✓
✓
✓
✓
✓
✓
✓

When is it Time for a
Memory Support Program?

For more information and photos visit our website at:
Locations
We
offer complimentary consultations, support groups, and other helpful
www.providence-place.com
Chambersburg
Drums (Hazleton)
Pottsville

Chambersburg

2085
Avenue
2200 Wayne
1st Avenue
Chambersburg,
Pennsylvania
17202
Pottsville, Pennsylvania
17901
717-709-0668
570-628-6950

149
Hunter
Highway (Route 309)
2085South
Wayne
Avenue
Drums,
Pennsylvania
18222 17202
Chambersburg,
Pennsylvania
570-788-7555
717-709-0668

Corporate
Office
Drums (Hazleton)

Pine
DoverGrove
(York)

1528
Sand Hunter
Hill Road
149 South
Highway
Hummelstown,
(Route 309) Pennsylvania 17036
717-520-0330
Drums, Pennsylvania 18222

24
Hikes
Road
3377
FoxHollow
Run Road
Pine
Grove,
Pennsylvania
Dover,
Pennsylvania
1731517963
570-345-4999
717-767-4500

Caregiver
Guide

resources. To learn more about Providence Place’s memory support programs,
contact one of our experienced Senior Living Advisors today.
570-788-7555

Dover (York)
Corporate
Office
3377
Fox Run Road
1528 Sand
Hill Road17315
Dover,
Pennsylvania
Hummelstown, Pennsylvania 17036
717-767-4500

Pottsville
2200 First Avenue
Pottsville, Pennsylvania 17901
570-628-6950

717-520-0330

For more information and photos visit our website at:
www.providence-place.com

Locations

www.providence-place.com

Pottsvil e

Chambersburg

2200 1st Avenue
Pottsvil e, Pennsylvania 17901
570-628-6950

2085 Wayne Avenue
Chambersburg, Pennsylvania 17202
717-709-0668

Caregiver
Guide

As a caregiver for someone with dementia, your most important job is
to make sure he or she is receiving the best care possible. The person with
Alzheimer’s disease or dementia might not recognize that it is time to move.
It’s common and completely normal for family caregivers to reach a point
in time when they question their ability to provide in-home care. It can be
difficult to admit you need help. Being realistic about your capabilities and
limitations as a caregiver is a sign of strength, not weakness. It’s important to
continually re-evaluate the person’s needs in the moment. Chances are, their
requirements have changed since you have taken on the role of caregiver.
There are no easy solutions. It’s natural to experience feelings of guilt when
contemplating alternate options, like a personal care community.

Below is a list of questions designed to help you evaluate your
situation and decide if it’s time to consider care alternatives.

?

• Are you concerned about his or her safety when you are not present?
• Is your own health or well-being suffering as a result of caregiving?
• Do you become impatient with the person?
• Is caregiving affecting your relationships with others?

• Does the person need more assistance than he or she is currently receiving?
• Have you given up activities you enjoy to provide care?
• How much can the person effectively do for themself?
• Are there others you can rely on for help?

• Would he or she benefit from more activity and socialization?

“I feel relieved when I need to leave,
knowing that she is in good hands”.

www.providence-place.com

www.providence-place.com

- Jean Gould
Resident Family Member

5/14/14 10:07 AM

Preparing for the Move

Our Approach to Memory Support

Once you select the community that will best meet your loved one’s needs,
it’s time to start planning for the move. Moving can be a stressful experience
for anyone, especially a person with dementia. Most family caregivers feel
We recognize that each resident
just as anxious about the move. Here are some helpful tips to smooth the
is unique. That’s why we make
transition to the person’s new home.
the extra effort to get to know
• Don’t
lie to
themove
person
them
before
they
to with
a dementia as this leads to distrust. Instead,
be honestPlace
and provide
as much information as appropriate about the move.
Providence
community.

At Providence Place we provide customized care and programs for residents
with memory loss. Our approach is to offer the right level of memory
support at the right time. We make this possible by providing separate
programs for different stages of dementia. Most residents with early
stage memory loss ﬂourish with some additional cueing and reminders.
It’s important to us that residents feel supported, yet remain as independent
as possible.

We know that every resident with dementia has
• It may be a good idea to include another trusted party when discussing
a story to tell. In an effort to make each Connections resident
the move, i.e. clergy or a physician.
feel welcome, we have developed the “Resident Life Story”.
This
document
valuable
biographical
information
that helps
• Depending
onprovides
the person’s
ability
to participate,
involve them
as much
our
team
provide
customized
care
for
each
person
living
within
the
as possible. Offering choices can make the process easier.
Connections Neighborhood.
• It’s important for family members to maintain a positive attitude so that
the person
with dementia
feels safe
and secure.
Families
and friends
of prospective
residents
are encouraged to meet

We recognize that as a person’s cognitive needs change, so does their
need for care. That’s why we developed dual programs, The Club and the
Connections Neighborhood. Providence Place’s continuum of memory care
makes it possible for residents to live successfully at any stage of dementia.
This aging-in-place approach is innovative, yet proven effective.

Our Philosophy

with our Connections Program Director prior to move-in day. During this
• Try to have personal belongings in place before introducing your loved
meeting, families receive a copy of the Life Story to complete and discuss
one to their new home. Choose a few familiar items to help the person
the specific details that will make the move go smoothly for the entire family.
feel more comfortable.
We know the importance of communication. You can rest assured knowing
that
a knowledgeable
professional
is availableasto
answertoyour
• Provide
as much background
information
possible
the questions
community.
leading
up to and
lovedthe
one’s
move.
Maintaining
dailyfollowing
routines your
will help
person
feel more at ease.
We strive to make our memory support neighborhood look and feel
as close to home as possible. One way that we create this welcoming
environment is through our activities offerings. We want residents to feel
as comfortable and relaxed as they did in their own homes, with the added
benefit of having opportunities to socialize and participate in small group
activities. Just because a person has memory loss doesn’t mean they have
to give up lifelong interests.
Through our experience, we know the difficult journey you and your family
have ahead of you. We also know that despite these challenges, residents
with dementia can live enjoyable, fulfilling lives. At Providence Place, residents
build upon their life stories every day. Let us support you and your family
through the journey of caregiving.
www.providence-place.com

39827 Prov Place Bro - Do Not Put in Old Folder.indd 2

The Providence
ProvidencePlace
Place
Difference
The
Difference
Providence Place takes a holistic approach to memory support. This means
engaging
residents
physically,
mentally
memory our
support.
This means
engaging
ourand spiritually every day.
residents physically, mentally and spiritually
day.learned from other experts that physical activity improves brain
We’ve
•every
function. That’s why we invested in state-of-the-art Biodex® fitness
Ourfrom
physical
fitness
program includes one-on-one exercise
• equipment.
We’ve learned
other
experts
sessions
and group
the walking club.
that physical
activityactivities,
improveslike
brain
function.
That’s
whyiswe
invested
• Brain
fitness
really
a matter
of “use it or lose it”. We’ve found fun ways
®
ﬁtness
in
state-ofthe-art
Biodex
for residents to exercise their minds. Through the use of Dakim® touch
equipment.
Our physical
ﬁtness
program
includes
one- therapy, residents
screen
computers,
and other
proven
forms
of dementia
on-one exercise sessionsplay
andgames
groupthat
activities,
like the walking
club.
are entertaining
and stimulating.
• Brain ﬁtness really is a matter
of “use
it or lose
it”.residents
We’ve found
fun ways
Providence
Place
find comfort
• Many
®
touch
for residents to exercise their
minds.
theprogram.
use of Dakim
through
ourThrough
spiritual life
Chaplains
screen computers, and other
proven
formsecumenical
of dementia
therapy,
perform
weekly
services,
leadresidents
spiritual
play games that are entertaining
and
stimulating.
support groups and programs, and are available for

The Validation
ValidationMethod
Method
We select only the most compassionate caregivers to work in our memory
caregivers
to workThen,
in ourwe
memory
support program.
provide extensive training on our specialized
support
we provideco-workers are trained on the Validation
approachprogram.
to care. Then,
All Connections
extensive
training
on our specialized
Method. This
communication
technique helps residents and their caregivers
approach
to care.
All Connections
build trusting
relationships.
Throughcoempathetic listening,Validation trained
workers
trained
on the
Validation
caregiversare
help
residents
express
their emotions. This approach is proven
Method.
This
communication
effective in
reducing
anxiety, a common symptom of dementia.
technique helps residents and their
caregivers build trusting relationships.
The Club Through
empathetic listening,Validation
caregivers
residents
The trained
club program
is forhelp
residents
with mild
express their emotions. This
approach
is We
proven
in reducing
memory
loss.
haveeffective
found that
many of anxiety,
the
a common symptom of dementia.
challenges associated with this stage of dementia
can be overcome by providing daily structure,
The Club
small group activities, and a trusted program
The club program is for residents
with mild Every
memory
loss. We
have found
coordinator.
morning,
members
of that
many of the challenges associated
stage
canby
bethe
overcome
thewith
clubthis
gather
forofadementia
meeting led
by providing daily structure, smallclub
group
activities, and
a trusted
program
coordinator.
During
this time,
residents
coordinator. Every morning, members
of the
club
gather for
meeting led by
plan their
day’s
activities
andareceive
the club coordinator. During this daily
time,reminders
residents plan
their day’s activities
for appointments.
More and
receive daily reminders for appointments.
More
meeting adds
importantly,
this importantly,
meeting addsthis
structure
structure to a resident’s
day. The
club
coordinator
encourages
and reminds
to residents’
days.
The
club coordinator
encourages
and
residents
take fulltoadvantage
of all that Providence
Place offers.
In addition
reminds to
residents
take full advantage
of all that Providence
Place
offers.
to
regularlyto
scheduled
and
entertainment,
club members
In addition
regularlyactivities
scheduled
activities
and entertainment,
clubparticipate
members
in
fun, stimulating
fitnessbrain
games.
participate
in fun, brain
stimulating
fitness games.
Connections Neighborhood
The Connections Neighborhood is a secure setting for residents with moderate
dementia. This supportive program provides specialized care in a safe, homelike
environment. The program is led by a professional manager, who oversees the
day-to-day activities. The Connections program enhances the lives of residents
by minimizing many of the challenges associated with memory impairment.

ﬁnd comfort
through our spiritual life
• Many Providence Place residents
individual
spiritual counseling.
program. Chaplains perform weekly ecumenical services, lead spiritual support
groups and programs, and are available for individual spiritual counseling.
ww w.providence-place.com

Preparing for the Move
Once you select the community that will best meet your loved one’s needs,
it’s time to start planning for the move. Moving can be a stressful experience
for anyone, especially a person with dementia. Most family caregivers feel
We recognize that each resident
just as anxious about the move. Here are some helpful tips to smooth the
is unique. That’s why we make
transition to the person’s new home.
the extra effort to get to know
• Don’t
lie to
themove
person
them
before
they
to with
a dementia as this leads to distrust. Instead,
be honestPlace
and provide
as much information as appropriate about the move.
Providence
community.

Our Philosophy

We know that every resident with dementia has
• It may be a good idea to include another trusted party when discussing
a story to tell. In an effort to make each Connections resident
the move, i.e. clergy or a physician.
feel welcome, we have developed the “Resident Life Story”.
This
document
valuable
biographical
information
that helps
• Depending
onprovides
the person’s
ability
to participate,
involve them
as much
our
team
provide
customized
care
for
each
person
living
within
the
as possible. Offering choices can make the process easier.
Connections Neighborhood.
• It’s important for family members to maintain a positive attitude so that
the person
with dementia
feels safe
and secure.
Families
and friends
of prospective
residents
are encouraged to meet
with our Connections Program Director prior to move-in day. During this
• Try to have personal belongings in place before introducing your loved
meeting, families receive a copy of the Life Story to complete and discuss
one to their new home. Choose a few familiar items to help the person
the specific details that will make the move go smoothly for the entire family.
feel more comfortable.
We know the importance of communication. You can rest assured knowing
that
a knowledgeable
professional
is availableasto
answertoyour
• Provide
as much background
information
possible
the questions
community.
leading
up to and
lovedthe
one’s
move.
Maintaining
dailyfollowing
routines your
will help
person
feel more at ease.
We strive to make our memory support neighborhood look and feel
as close to home as possible. One way that we create this welcoming
environment is through our activities offerings. We want residents to feel
as comfortable and relaxed as they did in their own homes, with the added
benefit of having opportunities to socialize and participate in small group
activities. Just because a person has memory loss doesn’t mean they have
to give up lifelong interests.
Through our experience, we know the difficult journey you and your family
have ahead of you. We also know that despite these challenges, residents
with dementia can live enjoyable, fulfilling lives. At Providence Place, residents
build upon their life stories every day. Let us support you and your family
through the journey of caregiving.
www.providence-place.com
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